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PUNJAB STATE POWER CORPORATION LIMITED        

        FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      


               SHAKTI SADAN, THE MALL, PATIALA

Case No. CG- 34 of 10
Instituted on 3.8.10

Closed on 5.10.10

Sh. Gurmukh Singh, H. No. 28, Shaheed Bhagat Singh Nagar,            Ropar                                                                             Appellant                                                                                                                                                                                   

Name of DS Division: Ropar
A/c No. HR-66/2445
Through 

Sh. Gurmukh Singh, Petitioner
V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent
Through 

Er. Ashwani Kumar, Sr. Xen/DS Division, Ropar
Er. Taranjit  Singh, AE
Sh. Rajinder Kumar Dhingra, RA
1.0 : BRIEF HISTORY

The appellant consumer is running an electric connection under DS category in the name of Sh. Gurmukh Singh, H. No. 28, Shaheed Bhagat Singh Nagar, Ropar. 
SDO/DS Sub-division, Ropar issued Notice No. 388 dated 12.3.10 to consumer intimating that electric connections taken by him for SCF No. 76/77 were disconnected permanently as an amount of Rs. 1,13,685/- was outstanding against these connections. It was further intimated that this amount has been debited to his domestic A/c No. HR-66/2445. It was further intimated that documents submitted by consumer are not correct and consumer was directed to deposit the above amount within 7 days, failing which his domestic connection will be disconnected without any further notice.     
Instead of depositing above amount, consumer approached appropriate authority for adjudication of his case by CLDSC.

CLDSC heard this case in its meeting held on 4.6.10 and decided as under:-

"No one appeared from the consumer's side. In the last meeting of 23.4.10, PO was asked to give the details of amount charged to consumer and consumer will submit the petition within 15 days. PO informed that consumer has submitted his petition and in the reply to the petition, PO informed that both the Show rooms are of Sh. Gurmukh Singh and connections are also running in his name.  On 20.3.06 and 5.3.07, showrooms were sold to Dr. Jaswinder Singh. Further Sh. Gurmukh Singh did not inform the office about this nor any action was taken for change of name. After disconnecting the connections of both the Show Rooms, amount was debited to consumer's Domestic account.

Committee observed that after selling Show-rooms, consumer did not inform the office regarding sale of show rooms and did not get connections transferred from his name. Therefore, as per Powercom record, he is the original owner and amount is recoverable from him. As such, the amount debited to consumer's domestic account is recoverable and genuine."
The consumer being not satisfied with the decision of CLDSC filed appeal in the Forum.

Forum heard this case on 3.8.10, 17.8.10, 8.9.10 and finally on 5.10.10 when the case was closed for passing of speaking orders. 

2.0:
Proceedings of the Forum

i)       On 3.8.10, no one appeared from consumer's side.
PSPCL's representative submitted authority letter in his favour duly signed by Sr. Xen/DS, Ropar, taken on record. PSPCL's representative also submitted reply to the petition, taken on record.
Forum directed Secretary/Forum to send copy of proceedings alongwith copy of reply to the consumer.

ii)    On 17.8.10, PSPCL's representative stated that the reply already submitted by them be treated as their written arguments. 
PR submitted their written arguments, taken on record. One copy thereof was handed over to PSPCL's representative.
iii)    On 8.9.10, PR contended that a sum of Rs. 20,000/- was deposited on 29.9.09 as part payment for the period June 08 to Aug 09 of the electricity dues. He further contended that one show room was sold by him on 23.6.06 and other one on 2.3.07 to Dr. Jaswinder Singh and photocopies of Sale deeds are already on the record. He contended that new owner is liable to pay all the dues including electricity dues as per the contents of Sale deeds. He further contended that PSEB was required to disconnect the electricity connections after two months due to non-payment of electricity dues and Respondent has not done so. Resultantly, the arrear of Rs. 1,13,685/- became due to this building  for the period June 08 to Jan 10.

PSPCL's representative stated that as per the record, consumer is the owner of the building as well as electricity connection as he has not applied for change of name, so consumer is liable to pay the defaulting amount. 

Forum directed Sr. Xen/DS to inform Dr. Jaswinder Singh or his representative to appear before the Forum on the next date of hearing to give his/her statement.
iv)
On 5.10.10, Sr. Xen/DS, Ropar vide memo No. 6455 dated 4.10.10 authorized Er. Taranjit Singh, AE to represent the case on his behalf.

Forum as per its order dated 8.9.10 directed Sr. Xen/DS to inform       Dr. Jaswinder Singh or his representative for appearance before the Forum on the next date of hearing. Accordingly, on the next date of hearing, Mrs. Jagjiwan Kaur Sidhu W/O Dr. Jaswinder Singh appeared. She informed that her relations with her husband are strained and they are not living together for the last three years. She further informed that she is unaware about the where-about of her husband and both the Show rooms are lying vacant and are in the possession of Bank due to default in repayment of loan.
PSPCL's representative contended that amount of Rs. 1,13,685/- is chargeable from Sh. Gurmukh Singh, who as per record, is the owner of the electricity connections though he has sold the premises.

Petitioner contended that amount is not chargeable to him, as he has sold the premises to Dr. Jaswinder Singh and PSPCL should have disconnected the connections after two months of default in payment of electricity bills.
Forum took note of the fact that connections were disconnected since December 09.

The case was closed for passing of speaking orders.

3.0:
Observations of the Forum

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum, Forum observed as under:-
a) This case relates to the recovery of defaulting amount.

b)  The appellant consumer got connections bearing A/c No. GC-46/ 44 and GC-46/52 for his two Show rooms (SCF No. 76/77).
c) The consumer sold above Show rooms to Dr. Jaswinder Singh on 20.3.06 and 5.3.07 respectively. 

d) Dr. Jaswinder Singh, the new owner, did not make the payment of regular monthly energy bills issued against the above connections during the period 6/08 to 1/2010. Due to this, outstanding amount got accumulated & including surcharge, it became Rs. 1,13,685/.

e) In the petition/written arguments & during oral discussions held on 8.9.10 & 5.10.10, consumer contended that since he has sold the premises alongwith electricity connections to Dr. Jaswinder Singh on 20.3.06 and 5.3.07 respectively, outstanding amount of above connections debited to consumer's domestic account is not recoverable from him. He further contended that Respondent should have disconnected the connections after two months of the default in payment of electricity bills. He further contended that as per Sale deeds, Dr. Jaswinder Singh, the new owner, is liable to pay defaulting amount. In support of his contention, he submitted the photocopies of Sale deeds dated 20.3.06 & 5.3.07.
f) It is submitted that after the sale of above two Show rooms where the disputed electric connections were running, consumer did not inform the Respondent about this. At the time of disconnection of connections of showrooms in 12/09, the same were running in the name of consumer as no change of name was made. It is further submitted that as per orders of Forum dated 8.9.10, Mrs. Jagjiwan Kaur Sidhu W/O Dr. Jaswinder Singh appeared before the Forum on 5.10.10. She informed that her relations with her husband are strained and they are not living together for the last three years. She further informed that she is unaware about the where-about of her husband and both the Show rooms are lying vacant and are in the possession of Bank due to default in the repayment of loan.
Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both PC and PO, verifying the record produced by both the parties and above observations, Forum concluded that after the sale of above Show rooms where the disputed electric connections were running, the appellant consumer did not inform the Respondent about this. Moreover, at the time of disconnection of connections of showrooms in 12/09, the same were running in the name of appellant consumer as no change of name was made. In view of the above, Forum decides to uphold the decision of CLDSC taken in its meeting held on 4.6.10 and outstanding amount debited to the consumer's domestic A/c No. HR-66/ 2445 is recoverable from him as per decision of CLDSC. Forum further decides that balance amount be recovered from the appellant consumer alongwith interest/surcharge as per instructions of PSPCL.

(CA Rakesh Puri)           (CS A.J. Dhamija)
                 (Er. K.K. Kaul) CAO/Member

  Member (Independent)
        CE/Chairman
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